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In the event of a standing order or pre order of fresh products, any cancellation must be communicated with 7 

days notice via email. Whilst goods are in transit it will not be possible to cancel a standing order and goods will 

be invoiced in full.  

STANDING ORDERS 

TERMS & CONDITIONS OF SALES

ORDERS

Orders can be placed by telephone on 020 8125 4016, e-mail at info@lacredenza.co.uk, WhatsApp on                      

+44(0)7999223591 and the minimum order is £ 50.00 for London area only.  

Outside Greater London orders will be despatched by courier (refrigerated where necessary).                                                                                                                                                   

Free delivery for orders over £ 600 otherwise standard courier charges will apply.  Deliveries are on pallets to 

ensure secure transport and to avoid damages. Claims to damage or non-delivery of goods will be considered by 

us only if made within 7 days of invoice date.

From 8.00am till 16.00pm to speak to a member of staff

Place your order on answering machine / e-mail till 12pm for next day delivery - Please check your delivery schedule 

accordingly

You can place your orders over the weekend for delivery the week after (as per your delivery schedule)

Goods are offered subject to availability

 * This Price List cancels all previous ones * this current price list is valid until end of March 2021

PAYMENT TERMS
If you do not have a credit account with La Credenza Ltd, payment must be made before delivery or on receipt of 

the goods if agreed so. We accept payments by credit/debit card over the phone.               No cash is accepted.

If you have an agreed credit account with La Credenza Ltd, settlement of all invoices must be made within the 

terms agreed. All cheques are to be made to “La Credenza Ltd” and posted to the address on the invoice. 

Payments by BACS are to be made to the bank details indicated on our invoices.

CLAIMS
All goods must be checked upon delivery. Claims for damages and/or non-delivered goods must be notified on 

the delivery note or within 24 hours of delivery by phoning or emailing the office. No claim for missing or 

damaged goods will be accepted later on. Please note that in case of external courier used for delivery outside 

the London area La Credenza will not hold any responsabilities of all products once left the warehouse. If any 

issues are caused please get in touch with our Sales Team and we will investigate further with the courier 

company used.

TITLE OF GOODS
Please note that products remain the property of La Credenza Ltd until outstanding accounts are settled in full.                                                                                                                                     

** Prices are based on market fluctuation **
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